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-Q WKH + 6KRRWLQJ 6SRUWV 6KRWJXQ GLVFLSOLQH PHPEHUV ZL
H[SHULHQFHYV

e )ROORZ VDIHW\ UHJXODWLRQV ZKHQ RQ WKH VKRRWLQJ UDQJH
RINLFHU V LQVWUXFWLRQV

&DUH DQG VDIHW\ RI VKRRWLQJ VSRUWYV HTXLSPHQW
'"HPRQVWUDWH VDIH XVH RI VKRWJXQ WKURXJK SUDFWLFH GHPI
([SORUH RWKHU + SURMHFW DUHDYV

*HW LQYROYHG ZLWK RWKHU VKRWJXQ JURXSY DQG SUDFWLFH =2

(TXLSPHQW S5HTXLUHG

VKRWJIXQ

DPPR

H\H SURWHFWLRQ
HDU SURWHFWLRQ

6KRWJXQ VKRRWLQJ GLVFLSOLQH FRQVLVWY RI WKUHH VHFW

/[HDUQLQJ WUDS VNHHW DQG VSRUWLQJ FOD\V LQ RUGHU Wi
e 6KRRW URXQGV RI WUDSV HTXDOLQJ VKRWYV
e 6KRRW URXQGV RI VNHHW HTXDOLQJ VKRWYV

6WDWH 5HTXLUHPHQWYV

. + \RXWK UG JUDGH \HDUV ROG WKDW \HDU FDQ FRPSF
&RPSHWLWLRQ

e +XQWHU (GXFDWLRQ %OXH &DUG LV UHTXLUHG WR FRPSHW

e $W 6WDWH \RX FDQ SDUWLFLSDWH LQ RQH RU PXOWLSOH ¢

IDWLRQDO 5HTXLUHPHQWYV

e 7R FRPSHWH DW WKH + 6KRRWLQJ 6SRUWYV DDW L RIQIOOQ MR/
6HQLRU DJH \RXWK UHJDUGOHVV RI ELUWKGDWH

e 1IDWLRQDO LV KHOG WKH UG ZHHN RI -XQH

e <RX ZLOO RQO\ FRPSHWH LQ RQH TXDOLILHG GLVFLSOLQH

e SWDK + ZLOO WDNH RQH WHDP LQ HDFK GLVFLSOLQH

6FDQIRUS 7$+ -+ 6VIDVIA 6KRRVQJ
6SRUNS HVRXUFHV

ORUH LQIRUPDWLRQ
KWWSV H[WHQVLRQ XVX HGX XWDK K SURJUDPV VKRF
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*2$/62) 7T+( 1$721$/

THDFK GHFLVLRQ PDNLQJ WHDPZRUN VHOI GLVFLSOLQH VHOI

SURPRWH WKH KLIKHVW VWDQGDUGYV RI VDIHW\

VSRUWVPDQVK

(QFRXUDJH DQG DSSUHFLDWH DQ XQGHUVWDQGLQJ RI QDWXUDC
'"HYHORS OHDGHUVKLS DELOLWLHYV

%XLOG FKDUDFWHU DQG ZLOOLQJQHVV WR DVVXPH FLWL]JHQVKL
)XUQLVK HQMR\DEOH SRVLWLYH UHODWLRQVKLSV ZLWK SHHUV
6WUHQJWKHQ IDPLOLHVY WKURXJK SDUWLFLSDWLRQ LQ OLIHORQ

UHODWHG FDUHHU RSSRUWXQLWLHYV

XLOG DZDUHQHVYV RI

%

-GHOWN 1QJ JRDAY DQG REMIPRYHY KHSV\ RX EHFRP HP RUH W@IG DQG NQRZ ®GIGI HDE®I DV Z HQDV
WOR\V\ RXUJURZ W DQG SIRJWHW * RDAY DUH WIMAP HQW RI WIQJIV\ RX Z DQWIR DFKLHYH RULP SURYH
2 EMPAYHV DUH WH WIQIV\ RX QHHG VR GR VR UHDRK \ RXUJRDY / MW R JRDY | RU\ RXUVKRWXQ
SUIRMPAKLY\ HDU ) RUHDRK J RDO@AMKIUHH REMIPAYHV\ RX QHHG VR DARFRP S@K VR UHDRK WH JRDO

<RXU* RDY DQG 2 EMPWYHV IRUWH <HDU : KDWGR\ RX Z DQWR DFKIHYH E\ SDUAASDWY IQWH  +
AR

6KRWXQ 3R




6KRWJXQ 5DQJH 5XOHYV

. QRZ DQG REH D@DQIH FRP P DQGV DQG LOWAKFWRQY
$@KRRWQI RQWHWDS LIDQIH LOFXGIQ) SDMAQIQ) P XVAEH VXSHYMVHG E\ DWW FHUINIHG  +

/ HYHO-6KRRWQJ 6SRUV-QWMXPRU 7KH P D\ EH DWIMMG E\ WDIQHG 562 V
$Q@IUHDP VHQMUQI WH WDS UDQIH DUHD P XWAEH XQFDVHG DQG SURYHQ VDIH DVWIKH 6DI H + RX\H
WHQWH DUHVR EH SXWQ D JXQ UDAN EHVIGH WH [ LHG
( DUDQG H H SIRWIPARQ DUH P DQGDRU
2 QO DIP DQG VKRRWGRZ QUDQUIH DA RXUVBLE HW
) LDAIP H VKRRWLY P XVAEH VXSHUYMHG B\ DQ H SHUHQRHG VKRRWMURU5 62 Rl 6KRRWQJ 6SRUNV
/ HDGHU
-XQIRW/ DUH D& D\ VVXSHYIVHG
$Q@ D\ VZ DDIZ KHQ\ RX DUH RQ WH WDQIH
9H FRXUMRXV VR WH VKRRWUQH, WR \ RX
6VBDQG EHKIQG WH Z DIMQJ @H Z KHQ\ RX DUH QRWAKRRWOJ RUILQVKHG
* XQVP XVWDZ D\ VUHP DIQ XQERDGHG Z W WH DPWRQ RSHQ H FHSWZ KHQ D VKRRWULY RQ
WIMRQ UHDG\ \R FD@I RUVBLI HW
9%4HDN DPARQ VKRWXQVP_ D\ EH FRVHG Z KLB! WRUHG LQ D JXQ WBQG RULDAN EXWP XVMEH
XQERDGHG
: KHQ SUHSDUQI VR VKRRWVKRWXQV VKD@EH GRDGHG Z W QR P RUH WDQ \EZ R VKHQ DWD WP H
$Q@ D\ VNHHS WH WA I HUILQIHURI T WH WA I HUDQG RQ WH 1 LDP H XQWOHDG\ VR VKRRW
7WDAHU DUP RUSIHAQJ Z KIW SKRVSKRUKV IQFHQGIDY RUDQ RWKHUH, FHVMYH® GHVAKPWYH

DP P XQMRQLY352 +9%7(' RQD@DQHV

5DQJH &RP P DQGV

&RP P DQG  (\ HDQG HDUSLRWPVIRQ RQ

&RP P DQG 0 RYHIRW DUGVR\ RXUVKRRQJ SRUMIRQ

&RP P DQG 3WDPVIFHP RXQWQJ DQG | RARZ LQJ D VIDLIHWZ VK VIKH JXQ
&RP P DQG / RDG DQG SUHSDUH VR | LLH

&RP P DQG  -V/ViKH WDSSHUUHDG "

&RP P DQG &DM® 3X@ Z KHQ VKRRVAULY LHDG\

&RP P DQG &HDWH I LLH

&RP P DQG 5DQIH LVF®DU

&RP P DQG <RX P D\ H[ IMWKH VKRRAQJ DUHD

&RP P DQG 5HP RYHH HDQG HDUSLRVPVIRQ




6KRWXQ * RWDU

$SFWLRVKH PRYLQJ SDUWV WKDW DOORZ \RX WR ORDG ILUH DC

%DUUBIGVXEH XPHWODMKURXJIK ZKLFK DHFSFORVRIR QOISGG H[SDQV
DUH UHOHDVHG SURISHRWWORD WKH HQG DW KLJK YHORFLW\

%DUUHO 6 HOHHWMWWRRLQHY ZKLFK EDUUHO RI D GRXEOH EDUUHO

%RUWMKH LQWHULRU GLDPHWHU RI D JXQ EDUUHO ZKLFK ZLOO
LQWHQGHG XVH

%UHDN 280D KLQJH W\SH JXQ ZKHUH WKH EDUUHOV DUH GUF
HISRVLQJ WKH FKDPEHUV WR YLHZ

%UHHFK %REO®WFK E OW@ RUGLQDQFH D PHFKDQLVP WKDW R
FDUELQH PDFKLQH JXQ ULIOH DQG WKH OLNH GHVLJQHG WI
DFWLRQ

% XWWKH UHDU RI WKH VKRXOGHU HQG RI WKH JXQ V VWRFN

WXFNVRWHQ XVHG IRU KXQWLQJ ODUJH DQLPDOV 7KLV LV DI
PHGLXP RU ODUJH SHOOHWY WKDW EXUVW ZKHQ ILUHG %XFN
FUHDWLQJ D ELJJHU LPSDFW RQ WKH WDUJHW )RU KXQWHUV
WKH DQLPDO TXLFNO\

&KDPEHWMKH SDUW RI WKH DFWLRQ DW WKH EUHHFK HQG RI W

&KRNWKH GHJUHH RI QDUURZLQJ RU FRQVWULFWLRQ RI WKH E
-QWHQGHG WR LQFUHDVH WKH HIITHFWLYH UDQJH RI WKH JXQ

&RPEWKH VLGH RI WKH VWRFN WKDW ILWV DJDLQVW \RXU FKH

(MHFWRKIH PHFKDQLVP RQ VKRWJXQV E\ ZKLFK VSHQW VKRWVt#
IURP WKH JXQ ZKHQ LW LV RSHQHG DIWHU ILULQJ

JRUHDWPKH SDUW RI WKH VWRFN WKDW OLHV XQGHU WKH EDU

)XOO0 &KWKH WLJKWHVW FRQVWULFWLRQ RU QDUURZLQJ RI WK
UDQJH

*DXIWKH WHUP XVHG WR GHVFULEH WKH LQWHULRU GLDPHWE
QXPEHU WKH ODUJHU WKH ERUH VL]H

*ULSWKH QDUURZ SRUWLRQ RI WKH VWRFN KHOG ZLWK WKH WI

+LQJB W\SH RI DFWLRQ LQ ZKLFK D KLQJH PHFKDQLVP VHSDUI
EUHHFK EORFN SURYLGLQJ DFFHVV WR WKH FKDPEHU



BKRWXQ* GRRWDU
FROVIOXHG

-PSURYHG &§\@HDG/MUFRQVWULFWHG RU QDUURZHG FKRNH FDX'
UHODWLYHO\ TXLFNO\

ODJD]LQH &DIE[HG WXEXODU VKRWJXQ PDJD]LQH WKDW KROGYV
VKHOOV LQFOXGLQJ DQ\ HHIWHQVLRQ GHYLFH WKDW LV DWWDF
VKRWJIXQ VKHOOV

ORGLILHG &RRS8HUDWH FRQVWULFWLRQ RU QDUURZLQJ RI WKH
OX]]OMVKH HQG RI WKH EDUUHO IURP ZKLFK WKH VKRWVKHOO H
2YHU DQG 8QOGMHAR EDUUHOHG VKRWJIXQ ZLWK RQH EDUUHO SOI

3XPSD W\SH RI DFWLRQ WKDW ORDGY DQG HMHFWV VKHOOV E\
DQG IRUWK

6DIHWD VDIHW\ GHYLFH WKDW LQ WKH RQ SRVLWLRQ SUHYH!
WKH VDIHW\ LV DXWRPDWLFDOO\ HQJDJHG ZKHQ WKH JXQ LV R
FRPSHWLWLRQ JUDGHV WKH VDIHW\ PXVW EH PDQXDOO\ RSHQ

6HPL $XWRPDWLMNEH RI DFWLRQ LQ ZKLFK JDV IURP EXUQLQJ JX(
HMHFWV WKH VSHQW VKHOO WKDW ORDGYVY DQRWKHU

6KHOO RU 6KRWNKIHRFPXQLWLRQ ILUHG E\ VKRWJXQV FRQVLVWL
SULPHU SRZGHU FKDUJH ZDG DQG VKRW

6KRWRXQG SURMHFWLOHY XVXDOO\ RI OHDG RU VWHHO

6KRW SDWWKIRWUGRQFHQWUDWLRQ RI D VKRW PHDVXUHG LQ D FL
\DUGV

6LIKW )H)URQMWLQJ VI\VWHP SURYLGHV D PHDVXUHPHQW DQG Y
UbGLDO SRVLWLRQ RI \RXU ILUHDUP V ERUH UHODWLYH WR WK

6WRFWNMKH KDQGOH RI WKH VKRWJXQ WKH SDUW KHOG WR WKl
DQG IRUHDUP

7ULJIJHUQJHU SXOOHG OHYHU VLQJOH GRXEOH RU UHOHDVH
ILUHV WKH JXQ



+ BKRWJXQ &RQWHVWYV

7TDUJHW
. FOD\ ELUGYV

SRVLWLRQ 6WDQGLQJ IRU DO
6TXDUH

SURFHGXUH
e <RX KDYH VKRWYV ILYH VK
e 6KRRWHU RQ OHIW ZLOO VK

7DUIHW

. FO\ ELGV

3URFHGXWH

e BVMRQV DOG +LIK KRXVHMQI®! / RZ
KRXVHMQI®! +LIK KRXVH / RZ KRX\H SDIl

e BMMRQY DG +LIKKRXVHMQI®N
| RZ KRXVHMVQI

e BMMRQV DOG +LIKKRXVHMQI®I / RZ
KRXVHMQI®! / RZ KRXVH + LJK KRXVH SDIL

e BVMRQ +LIK KRXVHMQI®! / RZ KRXWH

VQI®

7D HWV
. &O\ ELGV

3URFHGXWH

e \KRW HDFK WIMRQ

e I@KRRADV WIMRQ RQH WIMRQ Z L@
VKRRW \KRW

e 0 XWEH 1QWKRRWY 6\BQG EH RUH RDGLQ
LRXQG QR WH FKDP EHU

e 6KRRWURQ GIVWGH Z L@IR | LUAV
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7TRVKRRWUEBURGR VWD Q JHW O YYR XV WDRBK LY &M/ UBB XV MW KO- S D U WK
ODXQFKHV WKH FOD\ WUDS ELUGVY DQG VKRXW 3X0OO ZKHQ'
<RXUKRW VYXKRXDGU HBKE\SD QG WR XV KR XOB\MMKW LRR X\H O R W KHEL WGE
UHOHDVHG

7TKH EDVLF WHFKQLTXH JRHV OLNH WKLV

e :DWPRKKHEHLWALW LBIYGHD GVKIHQ I WK DWHHPVREHK ROGBE PHP EWHK /W
KRXVHV FDQ ODXQFK ELUGY LQ VHYHUDO DQJOHV WR SURYL

e —-| WKH ELUG IOLHV LQ D VWUDLJKWDZD\ SDWWHUQ WU\ WR

e -1 WKH ELUG LV TXDUWHULQJ RU WDNLQJ D VKRUWHU I10LJK\

e 4t WKHLUGVDNDRD UmQ BMD L M ERXPWR RIMK HRGLW X U U HAIQLMWSKRAY L WMLERDY
WKH EHVW FKDQFH RI VXFFHVYV

SHJDUGRIMN\KH[ D F /L BOW WIRXQDO@Z DA QWR/ W RKRBPW U B BWDGL WU VYV IR
OHYHOLQJ RII

<RX KDYH VKRWYV ILYH HDFK DW ILYH SRVWYVY ODNH HP FRXQ

e =LSRXTUUDS NAXBHW HZWH QR XFDOSX 08D YBR\UD]]LRQ ER QY H U VIR
DIWHU WKH URXQG HQGV 7UDS OLNH JROI DQG WHQQLV LV

e )ROORIGHUUWEHD W RKREWHQWRXWXURDEB QMK HINDW L FDH) G RQ RO F
\RXU DFWLRQ RU UDLVH \RXU JXQ XQWLO WKH VKRRWHU LV

e &DWEFKHOOV VHFNK BRKWHRUWRWXIORYHL W BN KHFCDON FREWW X EEHDQBU R >
WKHLU JXQ VUHFHLYHU WR SUHYHQW HPSWLHV IURP KLWWL

e 'RQ MILWWHAR PHWO X EH\P SW EHD RWQ BV KIHO XZHK H @/ K HK\LW KHJ R X GGBR W K
\RX KDYH WR SLFN WKHP XS -Q WKDW FDVH JDWKHU WKHP

e :DONKL\D\ JIRWRVKOH[3RVAALWMRXBKDPEHBSVDQGRXUXGBRLQWRG
7XUQ ULIJKW ZKHQ \RX VWHS RII 3BRVW VR \RX GRQ W EXPS
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6.((7

7TKHUH DUH WZR WUDSV RQH ORZ DQG RQH KLJK ZKLFK ODXQ
i VKDSH <RX OO WDNH PXOWLSOH VKRWY DW HDFK VWDWLRQ
WKURXJK GLITHUHQW VWDWLRQV VHW XS LQ D VHPL FLUFOH
VKRRWHUVY DW D WLPH RQ WKH ILHOG $W HDFK VWDWLRQ KR.
JDPH \RX ZLOO EH VKRRWLQJ

.HHS WKHVH WLSV IURP SURV LQ PLQG EHIRUH \RX HYHQ KLW
e WV WKH PRYHPHQW QRWMWRRVD RAXYUWDAFELHY WU\ WR IRFXV
ELUG ZKHQ WKH\ VKRXOG EH IRFXVLQJ RQ WKHLU SLYRWLQ:
WR GHYHORS D UK\WKP DQG WKH VKRWYVY ZLOO FRPH QDWXU

e 6WDUW ZLWK GQRIRQHQILOO ORRN GRZQ RQ \RX IRU LW (YH
VRPHZKHUH DQG GU\ ILULQJ \RXU VKRWJXQ ZLOO JLYH \RX I
LOQVWHDG RI WKH DFWXDO VKRW

e * HWFRP |RUDE®! MFDQWEH VWHWHG HQRXJK WDW RX
VKRX@ EX\ \ RXURZ QJXQ 7KLV Z La@JLYH\ RX D AKDQFH R
UHD@ JHWDP LIDUZ I WH VSHALLE JXQV IHFRIO®DGIQ)

Z HIKWDQGWIJHU : KHQ\ RX JHWERP |RUBE®I Z W\ RXU
VKRWXQ IWZ LOWBUNR | HHOINH DQ H WIQURQ RI \ RXUERG\
DQG EH P XAK HDMHUVR FRQARO

e 3DWWLD\ RXUIXQ WLV DBRQH Z L@ LYH\ RX DQ HGJH RYHU
P DQ\ RWHUVKRRWLY W/ [P SRWEGIVR NQRZ Z KHIH\ RXU
VKRWY OQGLQJ Z IWMRXWSDWMLDIQ] \ RXUVKRWS VH D SIHFH RI
SDSHUDWP XGAS®! LOMIYDY VR VHHKRZ \ RXUMKRW/SUHDGV

6NHHW LV PRUH OLNH ELUG KXQWLQJ EXW WKH GLIILEXOW\ R
D PHQWDO IXQGDPHQWDO VSRUWLQJ JDPH

-1 \RX KDYH QHYHU VKRW D VKRWJXQ EHIRUH WKLV PLJKW QR
VRPHRQH FDPH LQ DQG VWDUWHG XS DUH YHU\ UDUH -W WDN

. HHSLQJ \RXU H\HV RSHQ DQG ZRUNLQJ RQ KDQG H\H FRRUGLC
FDQ ZRUN RQ ZKHQ LW FRPHV WR VNHHW

e 6WDWLRQV DQG +LJK KRXVH VLQJOH /RZ KRXVH VLQJOH
e 6WDWLRQV DQG +LJK KRXVH VLQJOH /RZ KRXVH VLQJ
e 6WDWLRQV DQG +LJK KRXVH VLQJOH /RZ KRXVH VLQJOH
e 6WDWLRQ +LJK KRXVH VLQJOH /RZ KRXVH VLQJOH
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6SRUWLQJ &0OD\V

6SRUWLQJ FOD\V LV RIWHQ FRPSDUHG WR |JROI EXW ZLWK VKRWJX
WDNHV SODFH LQ DQ RXWGRRU HQYLURQPHQW ZKHUH SDUWLFLSED(
PRYH WKURXJK D VHULHV RI VWDWLRQV HDFK UHSUHVHQWLQJ D G
FKDOOHQJH -1 WKH FRXUVH LV QRW ELJ HQRXJK VWDQG LV DQ
DOWHUQDWLYH $W HDFK VWDWLRQ VKRRWHUV DLP WR KLW FQOD\
ODXQFKHG LQ YDULRXV GLUHFWLRQV DQJOHV DQG VSHHGV 7KHYV
WDUJHWYV PD\ VRDU KLJK OLNH ELUGVY UROO DFURVV WKH JURXRQG
UDEELWYVY RU PRYH DW YDU\LQJ SDFHV WHVWLQJ GLITHUHQW VKRF
VNLOOV 7KH OD\RXW LV GHVLJQHG WR VLPXODWH UHDO KXQWLRQJ
SURYLGLQJ D G\QDPLF DQG YDULHG H[SHULHQ

BSRUMDI &M\ VERXUH

8QGHUVWDQG WKHYB\RKWRWLQJ VWDWLRQV RU VWDQGV DQG
GLIITHUHQW ORFDWLRQV $ PHQX FDUG DW HDFK VWDWLRQ VKR
)DPLOLDUL]H \RXUVHOI ZLWK WKH PHQX WR NQRZ LI \RX OO0 VK
ODXQFKHG XSRQ ILULQJ DW WKH ILUVW RU WUXH SDLUV ERW

WR VKRRWLQJ VWDWLRQV RU UHPDLQ DW VWDQGY DUUDQJF
HDFK ODXQFKLQJ FOD\ WDUJHWYV IURP GLIITHUHQW DQJOHV VSt
RI JDPH

2EVHUYH DQG $S&¢MRXWRYH IURP ORFDWLRQ WR ORFDWLRQ HD
VKRZ WKH RUGHU RI WKH WDUJHWYV VR VKRRWHUYV NQRZ ZKDW
LV IO\LQJ ODNH DQ\ DGMXVWPHQWYVY WR \RXU WLPLQJ RU OHDG
WDUJHW PRVW RIWHQ D VLQJOH WDUJHW WKHQ SDLUV 7KH W
WKDW LPLWDWH GXFNV SKHDVDQWY UDEELWV DQG PRUH PD
ZDQWLQJ WR KRQH VSHFLILF VNLOOV LQ D FRQWUROOHG VHWV

6TXDGV DQG (TXEZSPIHPW O\ VKRW LQ VPDC
VKRRWHU URWDWHYVY WKURXJK WKH VWDW
*HQHUDOO\ EULQJ WKH VDPH DV WKRVH X
RIWHQ RU JDXJH PRGHOV -W V IDVYV
IRU VKRRWHUVY ORRNLQJ IRU YDULHW\ DQ
VWDQG RIITHUV D YDULHW\ RI WDUJHWYV LC(
JUHDW zZzD\ WR JHW FRPSUHKHQVLYH VKRF
QHHGLQJ WKH ODUJH VSDFH RI VSRUWLQ.

6FRULQIFK KLW FRXQWYVY DV RQH SRLQW .
VFRUH -1 \RX PLVV UHVHW \RXU IRFXV D
VWD\LQJ FDOP LV NH\

ORYH WR WKH 1H[W IWHDWHRRSOHWLQJ \R)> 6VIDQG &RXUMH
VWDWLRQ RSHQ DQG XQORDG \RXU VKRW

VWDQG LQ RUGHU 5HSHDW WKLV SURFHV

VWDWLRQV RU VWDQGYV
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IHVVRQ 6XSSOHPHQWDO $|

'HWHUPLQH \RXU H\H GRPLQDQFH

o BWHS B6WUHWFK \RXU DUPV LQ IURQW RI \RX DQG E\ SOD
WRJHWKHU PDNH D WULDQJXODU RSHQLQJ DURXQG WKH F
KDQGV RXW DW DERXW D r DQJOH RU IODW UHODWLYH V

o BWHS .HHS ERWK H\HV RSHQ DQG FHQWHU WKH WULDQJ>
IRUHILQJHUV RQ VRPH GLVWDQW REMHFW -W GRHVQ W PI
VRPH PHWHUV DZD\ DQG QRW ULJKW LQ IURQW RI \RX

o BWHS 1H[W FORVH \RXU OHIW H\H -1 WKH REMHFW LQ W
FHQWHUHG WKDW LV LI LW GRHVQ W GLVDSSHDU RU RW!
LV GRPLQDQW EHFDXVH LW V WKH RQO\ H\H VWLOO RSHQ
GLVDSSHDUHG EHKLQG \RXU KDQGV WKHQ \RXU GRPLQDQ'
WDNHV DGYDQWDJH RI RXU QDWXUDO DQG LQVWLQFWXDO

1DPH VL[ UDQJH FRPPDQGY OLVWHG RQ SDJH WKDW WK

'"HVFULEH WKH DFWLRQ WR WDNH ZKHQ \RX KHDU WKH ZRLl
o —PPHGLDWHO\ VWRS ILULQJ

'HPRQVWUDWH WKH VDIHW\ SUDFWLFHV WR IROORZ ZKHQ
IURP RQH WR DQRWKHU SHUVRQ

$FNQRZOHGJH WKHP DQG VD\ D ZRUG \RX ERWK NQRZ WKL
'"HPRQVWUDWH VDIH UDQJH DQG VKRRWLQJ SURFHGXUHYV
DWFKLQJ VXUURXQGLQJV

.HHS WKH PX]]JOH SRLQWHG LQ D VDIH GLUHFWLRQ



-
| HAMRQ  6XSSGIP HQVIDOS PAYLVIHV

FROVIQXHG

e ([SODLQ JDXJH
© BKRWJXQV DUH FODVVLILHG E\ JDXJH ZKLFK LV D PHDVXL
VPRRWK VKRWJXQ ERUH DQG WKH VL]H RI WKH VKRWVKHO
VKRWJIXQ JDXJHV DUH JDXJH JDXJH JDXJH JDXJ
WKH JDXJH QXPEHU WKH ODUJHU WKH VKRWJXQ ERUH

e ([SODLQ ZKDW \RX VKRXOG GR ZKHQ \RX VHH D VKRWJXQ RU
IULHQG V KRXVH
o $VN QLFHO\ WR SXW LW DZzZD\
o 7UHDW DOO JXQV DV LI WKH\ ZHUH ORDGHG
o 1(9(5 3/%$< "7+ "7

e '"HILQH HWKLFV DQG VSRUWVPDQVKLS
© +XQWLQJ HWKLFV LV D WHUP WKDW GHILQHV WKH WUXH V
VSRUWVPDQ
© 6SRUWVPDQVKLS UHIHUV WR IDLU UHVSHEWIXO DQG JUD

e _GHQWLI\ WKH EDVLF SDUWV RI D VKRWJXQ
o BWRFN DOORZV VKRRWHU WR FRQWURO WKH VKRWJIXQ
o $FWLRQ FRQVLVWYV RI D ILULQJ PHFKDQLVP WULJJHU DQ
© 0X]]JOH WKH IURQW HQG RI WKH JXQ ZKLFK WKH EXOOHW

e 6WDUW RII JHWWLQJ IDPLOLDU ZLWK \RXU VKRWJXQ ZKLOH
e $0ZD\V NHHS WKH PX]]OH SRLQWHG LQ D VDIH GLUHFWLRQ
e +HOS D OHDGHU SODQ D FOXE PHHWLQJ

e '"HWHUPLQH ZKDW WKH 3LWWPDQ 5REHUWVRQ $FW LV DQG K
© 7KH )HGHUDO $LG LQ :LOGOLIH 5HVWRUDWLRQ $FW DOVR
EHHQ LQ SODFH VLQFH DQG LV D NH\ IXQGLQJ VRXUFH
FRQVHUYDWLRQ DQG KXQWHU HGXFDWLRQ SURJUDPV IRU

e +HOS VHW XS DQG FOHDQ XS SLFN XS PRUH VKHOOV WKDQ

e +HOS ZDWFK IRU VDIHW\



/HVVRQ 6XSSOHPHQWDO $I

e *LYH ILYH H[DPSOHV RI ZKHQ \RX VKRXOG XQORDG

: KHQ QRW LQ XVH

JLQLVKHG VKRRWLQJ

6WRUDJH

+DQGLQJ LW WR VRPHRQH

: KHQ FURVVLQJ D IHQFH RU WKHUH LV DQ REVWDFOH WKD

o

[}

o

(e}

(o

e '"HVFULEH HWKLFDO DQG XQHWKLFDO VKRRWLQJ SUDFWLFHV
o 1RW EHLQJ UHVSHFWIXO WR WKRVH DURXQG \RX
o ¥HLQJ D JRRG H[DPSOH
o ODNLQJ IXQ RI VRPHRQH ZKR LV VWUXJJOLQJ WR KLW WKH

e ([SODLQ WKH GLITHUHQW DFWLRQV DQG WKHLU IXQFWLRQ RI

o 'RXEOH EDUUHO RUWV EHHDHWWOWWHRGQ QDPH EHFDXVH WKH\ X
LOQVWHDG RI RQH OLNH D SXPS DFWLRQ RU VHPL DXWR VK
KLQJH EHWZHHQ WKH EDUUHO DQG VWRFN WKDW DOORZV
DOORZLQJ D VKRRWHU WR ORDG WKH VKHOOV 7KHUH DUH
VLGH E\ VLGH DQG RYHU XQGHU

o 3IXPSORDG WKH VKHOOV LQWR D WXEH WKDW UXQV EHORZ
EDFN DQG IRUWK WR ORDG WKH ILUVW VKHOO LQWR WKH I
VOLGLQJ RU SXPSLQJ WKH DFWLRQ LQ RUGHU WR HMHFW

o 6HPL $XWRMIFFWLWLPH WKH WULJJHU LV SXOOHG RQ RQH RI
ILUHG WKH VKHOO LV HMHFWHG DQG D QHZ VKHOO LV FK
WKH VKRW LQ RUGHU WR DXWRPDWLFDOO\ HMHFW WKH HP
RI WKLV WKHVH JXQV KDYH D PXFK KLJKHU VSHHG RI VKR
VKRWJIXQ W\SHV 8VLQJ WKLV JDV RSHUDWHG V\VWHP VHF
QRWLFHDEO\ OHVV UHFRLO WKDQ RWKHU VKRWJXQV

©c 6LQIJOHEWKIMW DFWLRQ VKRWJIJXQV DUH VLPLODU WR GRXEC(
KDYLQJ D VLQJOH EDUUHO WR VKRRW IURP

e /LVW WKUHH DFWLRQV KXQWHUV FDQ GHPRQVWUDWH WR SU|
o &RYHU JDPH IURP VLJKW ZKHQ WUDYHOLQJ KRPH IURP D K
o &OHDQ XS EHIRUH JRLQJ LQWR WRZQ
o 3UHVHQW D SURIHVVLRQDO LPDJH LQ SXEOLF ZKHQ WDON|
© 'RQ W GULQN DQG KXQW
o (DW JDPH WKDW LV WDNHQ
o 7DNH WDVWHIXO SKRWRJUDSKYV

e $V D FOXE ZULWH D SDUDJUDSK RQ SXW RQ D QHZV VLWH
DERXW \RXU H[SHULHQFH LQ 6KRRWLQJ 6SRUWYV



















































