


Center for Rural Economic Development & Emerging
Technologies (CREDET)

This center serves as a statewide hub for

strengthening rural economies through CREDET

workforce innovation, entrepreneurship, and

applied use of emerging technologies. CREDET )\

integrates research-driven education with ( w

Extension’s place-based delivery model to

address persistent rural challenges such as Rural Online E-Commerce
Initiative Accelerator

unemployment, underemployment, limited job
diversity, and barriers to digital participation.

Rural Online Initiative (ROI)

The Rural Online Initiative is dedicated to reducing unemployment and enhancing
economic stability in rural Utah. Its mission is to provide residents with the skills and
opportunities needed for remote work. By offering comprehensive training and
support, ROI fosters economic diversification, supports community resilience, and
promotes sustainable development, ensuring that rural communities thrive in a rapidly
changing digital economy.

Participation & Completion (January - December 2025)

total course o ,
310 participants 247 completions 88% ) completion rate

Program Outcomes (October 2018 - December 2025)

increased confidence in their average monthly income
o, o,
97% 53% ) .
value as remote workers increase

expect an additional 20%
felt empowered to pursue XP 't ?

96% 58% B income growth within the
remote work
next year (~$500 more per month)
o planned to seek flexible or o. secured remote jobs within
73% 15% .
remote roles 2.5 months of completion
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E-Commerce Accelerator (ECA)

The E-Commerce Accelerator (ECA) is a program that helps small businesses in rural
Utah grow through online sales. The ECA is designed to assist agricultural and rural
businesses by providing personalized training to navigate the digital world and
increase sales revenue through e-commerce.

24 | rural business completed the E-Commerce Accelerator during the year

45 | businesses now operate fully functioning e-commerce websites

Since October 2023, ECA clients have generated

over $1 million | in new online sales across rural Utah.

report revenue growth and
85% B plan to hire additional
employees

of participating businesses

85% .
reported increased sales revenue

Post-program evaluations show that digital skills are retained and actively applied:

reported higher reported increased intented to sustain
81% @ e-commerce 85% B confidence using 93% B their e-commerce
skill levels digital tools strategies long-term
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The author(s) of this content used Artificial Intelligence to review and reword content for clarity
and brevity. Authors reviewed and edited the content provided by the Al tool and take full
responsibility for the content.

In its programs and activities, including in admissions and employment, Utah State University does not discriminate or tolerate
discrimination, including harassment, based on race, color, religion, sex, national origin, age, genetic information, sexual orientation, gender
identity or expression, disability, status as a protected veteran, or any other status protected by University policy, Title IX, or any other
federal, state, or local law.

Utah State University is an equal opportunity employer and does not discriminate or tolerate discrimination including harassment in
employment including in hiring, promotion, transfer, or termination based on race, color, religion, sex, national origin, age, genetic
information, sexual orientation, gender identity or expression, disability, status as a protected veteran, or any other status protected by
University policy or any other federal, state, or local law.

Utah State University does not discriminate in its housing offerings and will treat all persons fairly and equally without regard to race, color,
religion, sex, familial status, disability, national origin, source of income, sexual orientation, or gender identity. Additionally, the University
endeavors to provide reasonable accommodations when necessary and to ensure equal access to qualified persons with disabilities. The
following office has been designated to handle inquiries regarding the application of Title IX and its implementing regulations and/or USU’s
non-discrimination policies: The Office of Equity in Distance Education, Room 400, Logan, Utah, titleix@usu.edu, 435-797-1266. For further
information regarding non-discrimination, please visit equity.usu.edu, or contact: U.S. Department of Education, Office of Assistant
Secretary for Civil Rights, 800-421-3481, ocr@ed.gov or U.S. Department of Education, Denver Regional Office, 303-844-5695
ocr.denver@ed.gov.

Issued in furtherance of Cooperative Extension work, acts of May 8 and June 30, 1914, in cooperation with the U.S. Department of
Agriculture, Kenneth L. White, Senior Vice President for Statewide Enterprise and Utah State University Extension.
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